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The introduction of the Dodge Journey in 2009 marked a significant pivot for Chrysler, as it attempted to bridge 

the gap between the traditional minivan and the burgeoning mid-size crossover SUV market. Developed on the 

Chrysler JC platform, which shares DNA with the Mitsubishi GS platform, the Journey was engineered to provide 

versatility and family-oriented utility. However, the first generation (spanning 2009 to 2020, with significant updates 

in 2011) presented a unique set of technical challenges for owners and technicians alike. This technical analysis 

provides an in-depth look at the vehicle's mechanical architecture, common failure modes—particularly the Totally 

Integrated Power Module (TIPM)—and comprehensive service protocols derived from official workshop manuals

and field data.

1. Technical Architecture and Engine Specifications

Understanding the Dodge Journey begins with its powertrain diversity. Between 2009 and 2016, the vehicle utilized

several engine families, each with distinct maintenance requirements and performance profiles. The early models

(2009–2010) relied heavily on legacy Chrysler engines, while the 2011 refresh introduced the more robust

Pentastar V6.

The 2.4L GEMA I4 Engine

The base engine for many Journey SE trims is the 2.4L Global Engine Manufacturing Alliance (GEMA) inline-

four. This engine features dual overhead cams (DOHC) and dual Variable Valve Timing (VVT) . From a technical

standpoint, the VVT system is critical; it uses oil pressure to phase the camshafts, meaning oil quality and viscosity

(typically 5W-20) are paramount to preventing timing-related diagnostic trouble codes (DTCs).

The 3.5L SOHC V6 vs. 3.6L Pentastar V6

The 2009–2010 models featured the 3.5L V6, an evolution of the Chrysler SOHC architecture. This engine uses a 

timing belt rather than a chain, necessitating a replacement interval of approximately 102,000 miles. Failure to 

service the belt can result in catastrophic engine damage due to its interference design. In contrast, the 2011+ 

models received the 3.6L Pentastar V6, which utilizes a timing chain and integrated exhaust manifolds,

significantly improving thermal efficiency and reducing maintenance complexity.



Engine Type Displacement Horsepower Torque (lb-ft) Timing 
Component

Model Years

GEMA I4 2.4L 173 hp 166 lb-ft Timing Chain 2009–2020

Chrysler SOHC 
V6

3.5L 235 hp 232 lb-ft Timing Belt 2009–2010

Pentastar V6 3.6L 283 hp 260 lb-ft Timing Chain 2011–2019

VW TDI (Export) 2.0L 138 hp 229 lb-ft Timing Belt 2009–2011

2. The TIPM: The Central Nervous System and Common Failure Modes

Perhaps the most significant technical challenge for the 2009–2010 Dodge Journey is the Totally Integrated 

Power Module (TIPM). Unlike traditional fuse boxes, the TIPM is a complex computer that manages the

distribution of power to almost every electrical component, from the fuel pump to the windshield wipers. It consists

of a circuit board populated with microprocessors and internal relays.

Internal Relay Failure Mechanics

The primary failure mode within the 2009 Dodge Journey TIPM involves the fuel pump relay. This is an internal, 

non-serviceable relay soldered directly onto the TIPM circuit board. When the contacts on this relay oxidize or weld 

shut, several symptoms emerge: No-Start Condition: The fuel pump receives no power, preventing the engine 

from firing.Battery Drain: The relay stays closed even when the ignition is off, causing the fuel pump to run until 

the battery is depleted.Stalling: The relay loses contact during vehicle operation, cutting fuel delivery instantly.

Technical Repair Strategies

Technicians have two primary routes for addressing TIPM failures. The first is a TIPM rebuild or replacement. A 

replacement module must be programmed with the vehicle's Vehicle Identification Number (VIN) and 

Configuration Filesusing a diagnostic tool like the Chrysler wiTECH system. The second route is an external

relay bypass kit, which reroutes the fuel pump power source to an external, replaceable relay, effectively bypassing

the faulty internal component on the PCB.

3. Transmission Engineering and Fluid Dynamics

The Dodge Journey utilized multiple transmissions, each with specific fluid requirements. The 4-speed 41TES 

(paired with the 2.4L) and the 6-speed 62TE(paired with the V6 engines) are the most common. The 62TE is a

sophisticated transaxle that features a unique "underdrive" compound gearset.

The Importance of ATF+4

Chrysler transmissions are notoriously sensitive to fluid type. The use of ATF+4is non-negotiable. ATF+4 is a

synthetic-based fluid designed with specific friction modifiers that prevent "shudder" during torque converter clutch

engagement. Mathematical modeling of shift logic in the 62TE shows that fluid viscosity changes (from heat or

incorrect fluid) significantly alter shift pressures, leading to premature clutch pack wear.

4. Step-by-Step Service Procedure: Front Door Module Removal

Maintenance on the Journey often involves accessing the interior modules. Following the Dodge Journey 



Workshop Manual, the removal of the front door module assembly is a common task for repairing window

regulators or latch mechanisms. Required Tools:

•  Trim removal tool (plastic)

•  Phillips head screwdriver

•  Torx T-20 and T-30 drivers

•  Small flat-head screwdriver

Procedural Steps:

1.  Panel Disassembly: Use a trim tool to remove the screw cover behind the interior door handle and inside the 

armrest pull cup. Remove the underlying screws.

2.  Trim Panel Separation: Carefully pry the perimeter of the door trim panel to release the plastic retainers. 

Disconnect the power window switch harness and the door latch cable.

3.  Module Access: The door module is mounted to the carrier plate. According to the service manual, you must 

support the window glass with tape before loosening the regulator bolts.

4.  Plate Removal: Unscrew the perimeter bolts holding the carrier plate (inner door skin) to the door shell. 

Carefully slide the assembly out to access the door lock actuator and window motor.

5. Reliability Analysis and Common Problem Matrix

Data from technical service bulletins (TSBs) and consumer reliability reports indicate that the first-generation

Journey faces specific recurring issues. Technicians should use the following matrix for rapid diagnosis.



System Common Problem Symptom Root Cause

Braking Premature Rotor Warping Steering wheel vibration 
during braking.

Undersized rotors for 
vehicle weight (pre-2012).

Electrical TIPM Failure Intermittent stalling, fuel 
pump issues.

Internal relay contact 
oxidation.

Cooling Thermostat Housing Leak Coolant smell, overheating. Plastic housing 
degradation over thermal 
cycles.

HVAC Blend Door Actuator Clicking noise, uneven 
temp distribution.

Plastic gear failure within 
the actuator motor.

Suspension Control Arm Bushings Clunking over bumps. Rubber degradation and 
high-load stress.

6. Safety Recalls and Technical Service Bulletins (TSBs)

The 2009–2010 models were subject to several high-priority recalls. One of the most critical was the Ignition 

Switch Recall. In certain conditions, the ignition key could move from the "on" position to the "accessory" or "off" 

position while driving, causing the engine to shut off and disabling the airbags. Another major recall involved the 

ABS wiring harness, where moisture could enter the connector, leading to a short circuit and potential fire hazard.

Owners should verify via the Mopar owner portal that all safety recalls have been executed by a certified dealer.

7. Performance Optimization and Maintenance Schedules

To maintain the structural and mechanical integrity of the Dodge Journey, a rigorous maintenance schedule is

required. Given the vehicle's weight and engine load profiles, "Severe Duty" maintenance intervals are often more

appropriate for suburban driving conditions.

Fluid Exchange Intervals:

•  Engine Oil: Every 5,000–7,500 miles (using full synthetic for Pentastar engines).

•  Transmission Fluid: Every 60,000 miles (ignore "Lifetime" labels for long-term reliability).

•  Coolant: Every 5 years or 100,000 miles (utilizing OAT or HOAT coolant as specified by the manual).

•  Brake Fluid: Every 2 years to prevent moisture-related corrosion in the ABS module.

8. Advanced Diagnostic Workflows

For complex issues like intermittent electrical failures or CAN-bus communication errors, a standard OBD-II 

scanner may be insufficient. Technicians must utilize an oscilloscope to monitor the CAN-C (High Speed) and 

CAN-B (Interior)bus signals. The Dodge Journey's network architecture relies on the TIPM acting as a gateway. If

a module like the Hands-Free Module (HFM) fails, it can "trash" the bus, preventing the vehicle from entering "sleep

mode" and causing a parasitic battery drain. Diagnosing this requires measuring the voltage drop across fuses to

identify the active circuit during ignition-off states.

Summary and Technical Synthesis

The Dodge Journey represents a complex era of Chrysler engineering, blending global platform architecture with 



domestic electronic integration. While the vehicle offers significant utility, its reliability is heavily dependent on 

proactive maintenance of the cooling system and the electrical infrastructure. The transition from the early 3.5L V6 

and TIPM-heavy 2009 models to the 3.6L Pentastar models after 2011 marked a significant improvement in 

powertrain durability. For the DIY mechanic or professional technician, having access to the 2009-2016 Service 

Manualis essential, particularly for navigating the intricacies of the door module assemblies, the 62TE

transmission's specific fluid requirements, and the logic-gated power distribution of the TIPM. By understanding

these core mechanical and electrical frameworks, owners can effectively mitigate common failure modes and

extend the operational life of the vehicle well beyond the 150,000-mile mark.
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