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The global tourism and hospitality industry represents one of the most dynamic sectors of the modern economy,
contributing trillions of dollars to global GDP and employing hundreds of millions of individuals. In this multifaceted
landscape, English has solidified its position as the universal lingua franca. However, the linguistic requirements
for this sector go far beyond basic conversational proficiency. To succeed in higher education and professional
practice, students must master English for Specific Academic Purposes (ESAP)tailored specifically to the
nuances of tourism management, hospitality operations, and global travel logistics.

The Theoretical Foundation of ESP in Tourism and Hospitality

English for Specific Purposes (ESP) is a sub-discipline of Applied Linguistics that focuses on teaching English to
students or professionals with specific goals. Within the context of higher education, this is further refined into
English for Specific Academic Purposes (ESAP). The foundational work by scholars such as Hans Molin  "English
for Tourism and Hospitality in Higher Education Studies" emphasizes a systematic approach to developing
academic skills through relevant content.

The theoretical framework of this discipline is built upon three primary pillars:

« Needs Analysis: Identifying the specific communicative tasks a student will perform in their future career (e.g.,
managing guest complaints, writing feasibility reports for new resort developments, or delivering presentations on
sustainable tourism).

¢ Discourse Analysis: Studying the specific patterns of language used in tourism-related documents, such as
hotel brochures, academic journals on hospitality, and legal contracts in travel.

¢ Syllabus Design: Transitioning from a purely grammatical syllabus to a task-based or content-based syllabus
that mirrors real-world academic environments.

The Role of Hans Mol’'s Methodology

The Hans Mol approach, particularly within the Garnet Education series, focuses on the integration of the four
macro skills—listening, speaking, reading, and writing—while simultaneously building the academic literacy
required for university-level study. This involves moving beyond simple vocabulary lists toward an understanding of
lexical bundles and rhetorical functions common in tourism studies.

Technical Analysis of Curriculum Mechanics

Constructing a curriculum for English for Tourism and Hospitality requires a sophisticated understanding of both
pedagogical theory and industry standards. The curriculum must be engineered to bridge the gap between General
English and the rigorous demands of a Bachelor’'s or Master’s degree program.

1.The Scaffolding Process

Educational scaffolding is critical. Students are guided through a process of increasing complexity:



1. Input Phase: Students engage with authentic materials (e.g., audio recordings of hotel check-ins or
academic texts on the sociology of tourism).

2. Processing Phase: Identification of key terminology and structural patterns (e.g., the use of the passive voice
in describing industrial processes).

3. Production Phase: Students reproduce the language in controlled, then free, environments (e.g., simulating a
board meeting regarding a tourism marketing strategy).

2. Lexical and Semantic Mapping

Unlike General English, ESP for tourism requires technical precision. For instance, the word "accommodation” has
a general meaning, but in a hospitality context, it implies specific legal and operational frameworks. The curriculum
utilizes semantic mapping to help students categorize vocabulary into functional groups:

¢ Operational Terms: Revenue Management, Occupancy Rate, RevPAR (Revenue Per Available Room).
e Service Terms: Concierge services, Front-of-House, Service Recovery.
¢ Academic Terms: Methodology, Empirical evidence, Quantitative analysis of tourism trends.

Comparative Analysis: EGP vs. ESAP

To understand the depth of specialized English instruction, it is helpful to compare English for General Purposes
(EGP) with English for Specific Academic Purposes (ESAP) in the tourism sector.



Feature English for General Purposes (EGP) English for Tourism &amp;
Hospitality (ESAP)

Primary Objective Social communication and general Academic success and professional
literacy. competence.
Vocabulary Focus High-frequency general words. Technical jargon (e.g., Sustainable
Ecotourism, Global Distribution
Systems).
Text Types News articles, novels, informal emails. Case studies, feasibility reports,

academic journals.

Assessment Standardized proficiency tests (e.g., Task-based assessment (e.g.,
IELTS General). presenting a tourism development
plan).
Teaching Approach Teacher-led, grammatical focus. Student-centered, research-led, and

industry-focused.

Advanced Instructional Design: The Teacher’s Perspective

The Teacher’s Bookfor "English for Tourism and Hospitality in Higher Education Studies" serves as a technical
manual for instructors. It provides the pedagogical rationale for each activity and offers guidance on how to manage
diverse classrooms where students may have varying levels of prior industry knowledge.

Core Components of Effective Lesson Delivery

When delivering an ESAP module, the instructor must act as a facilitator of knowledge. Key components include:

e Corpus-Informed Teaching: Using databases of real-world tourism language to ensure students are learning
the most relevant and current terms.

 Critical Thinking Integration: Instead of just learning how to say "hello" in a hotel, students are asked to
analyze the cross-cultural implications of different greeting styles in international hospitality.

« Multi-Modal Literacy: Teaching students to interpret and create non-linear texts, such as infographics
regarding tourism statistics or flowcharts for emergency evacuation procedures.

Case Study: Developing a Module on 'Sustainable Tourism'

Consider the design of a module focused on Sustainability, a core pillar of modern tourism education. The
technical workflow for this module would follow these steps:

Step 1: Diagnostic Assessment

The instructor assesses the students' current understanding of environmental terminology. Are they familiar with
concepts like carbon offsetting or carrying capacity? This prevents redundant teaching and ensures the cognitive
load is appropriate.

Step 2: Technical Reading and Analysis

Students read an academic paper on the impact of mass tourism on the Great Barrier Reef. The focus is on
identifying the author's stance and the evidence-based argumentsused. This builds academic reading skills
such as skimming for gist and scanning for specific data points.

Step 3: Data Interpretation and Math Integration



Tourism management often involves basic statistics. Students are presented with a table of tourism growth rates
plateauing,"

and asked to describe the trends using specific mathematical language (e.g., "exponential growth,
"inverse correlation").

Step 4: The Simulation (Project-Based Learning)
Students are divided into groups to design a sustainable tourism plan for a fictional island. They must draft a written

proposal (Academic Writing) and present their findings to a "panel of investors" (Academic Speaking/Presentation
Skills).

Troubleshooting Common Pedagogical Challenges

Instructors often face specific hurdles when teaching high-level ESP. Below are common issues and their technical
solutions.

Challenge 1: The 'Content Gap'

Many English teachers are not experts in tourism management. This creates a knowledge gap where the instructor
may struggle with the technical nuances of the subject matter.

Solution: Utilize Content and Language Integrated Learning (CLIL)methodologies. Teachers should rely on the
Teacher’s Book for background technical data and consider co-teaching or consulting with subject-matter experts
within the university’s tourism department.

Challenge 2: Mixed-Ability Classrooms

In higher education, students often enter with disparate levels of English proficiency, ranging from B1 to C1 on the
CEFR scale.

Solution: Implementation of Differentiated Instruction. Provide tiered assignments where the core learning
objective remains the same, but the complexity of the input text or the required output varies. For example, while all
students analyze a hotel's financial report, B1 students might focus on summarizing key figures, while C1 students
analyze the rhetorical strategies used in the executive summary.

Challenge 3: Fossilized Errors in Professional Register

Students may have high conversational fluency but struggle with the formal register required for academic writing
or high-end hospitality management.

Solution: Explicit Genre Analysis. Compare a casual email with a formal business proposal side-by-side. Highlight
the use of nominalization (turning verbs into nouns) to increase the formality of the text—a key feature of academic
English.

The Future of English for Tourism and Hospitality

As we look toward the next decade, the instruction of English for Tourism and Hospitality must evolve to incorporate
technological advancements. Digital literacy is now inseparable from linguistic literacy.

1. Al and Automated Translation

The rise of Large Language Models (LLMs) like GPT-4 and sophisticated translation tools is changing the industry.
The focus of ESAP is shifting from basic translation to post-editing and Al-human collaboration. Students must
learn how to prompt Al to generate professional drafts while maintaining the critical eye necessary to ensure
cultural nuances and technical accuracy are preserved.



2.Virtual Reality (VR) Simulations

Future iterations of Hans Mol's frameworks may involve VR. Immersing a student in a virtual 5-star hotel lobby
allows for "situated learning" where language is practiced in a three-dimensional, high-pressure environment that
mimics reality far more closely than a traditional classroom role-play.

3.The 'Soft Skills' Synthesis

The industry is increasingly recognizing that language is just one part of the Intercultural Communicative
Competence (ICC). Technical writing for tourism must now include modules on emotional intelligence, conflict de-
escalation, and ethical communication in a globalized world.

Synthesis and Broader Implications

The study of English for Tourism and Hospitality in Higher Education is a sophisticated intersection of linguistics,
pedagogy, and industry-specific science. By following the systematic approaches laid out by experts like Hans Mol,
educational institutions can ensure that their graduates are not just "speaking English,” but are functioning as high-
level professionals capable of navigating the complex academic and operational demands of the tourism sector.

Ultimately, the goal of this specialized education is to empower students with the tools to contribute to the global
discourse on tourism. Whether through writing influential research on sustainable practices or managing
international teams in the world's most prestigious hotels, the mastery of ESAP is the key that unlocks these
professional opportunities. As the industry continues to grow and diversify, the demand for rigorous, technical, and
well-structured English programs will only intensify, making the role of the teacher and the quality of instructional
materials more critical than ever before.

In conclusion, the transition from General English to English for Specific Academic Purposes represents a
significant cognitive and linguistic shift. It requires a dedicated focus on systematic skill development, technical
vocabulary acquisition, and authentic academic engagement. For educators and curriculum designers, the
challenge is to stay abreast of both linguistic trends and industry innovations, ensuring that the "English for Tourism
and Hospitality" classroom remains a vibrant, relevant, and technically grounded environment for the leaders of
tomorrow.
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